MCI questions the costs and demands associated with Resp Org
Changes performed by thc NASC.33 MCI states that therc is no
. documecntation of any cost study and that the BOCs have not provided nor
justified their demand assumptions. In SMS/BO0 Tariff Transmittal No. 3, the
BOCs provided a list of the activities required to perform a Resp Org Change.
That list of activitics, as well as the associated time estimates, was provided
by the experts within the NASC itself and represents the actual requirements
for completing a requested change. The $6 portion of the $31 change cost,
" which was filed as an incidental cost, includes not only the costs associated
with initial training of the staff, but also the costs associated with the postage,

materials, retention, communications costs, e-mail notification, etc.

The BOCs' charge for NASC performed Resp Org Changes is
reasonable and properly supported.

Sprint suggests in its comments34 that after almost a year's worth of
experience in providing SMS/800 servicc, an analysis should be performed to
determine whether rates should be adjusted to account for variations from the
initial cost and demand assumptions.

The BOCs have reviewed historical (10 months) and prospective (46
months) cost and demand data for the SMS/800 and determined that ratc

- BMarpp71-72.
34 Speint p 18.
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adjustments were necessary to better align rates with cost and detnund levels.
On March 31, 1994, a tariff revision was filed to align ratcs with costs. It is
schcduled to become effective on June 15, 1994,
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Respectfully submiited,

THE AMERITECH OPERATING COMPANIES
THE BLLL ATLANTIC TELEPHONE COMPANIES
RELLSOUTH TELECOMMUNICATIONS, INC.
THE NYNEX TELEPHONE COMPANIES

PACIFIC BELL AND NEVADA BELL
SOUTHWESTERN BELL TELEPHONE COMPANY
U S WBST COMMUNICATIONS, INC.

BY: M&MM

Thomas E. Geace

200 West Ameritech Center Drive
Hoffman Estates, IL. 60196-1025
(708) 248-6040

Attorney for The Ameritech
Operating Companies

941., ML, M/W

John M. Goodman
1710 H Strect, NW
Washi , DC 20006
(202) 392-1497

Atiorney for The Bell Adantic
Telephone Companies "
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BY: M%@W/M

Shirley Ransom

1155 Peachtree Street, NE
Alants, GA 30367

(404) 249-2610

Attomey for BellSouth
‘Telecommunications, Inc.

BY: _ Wdlqun Q-w
U .

wzgnn.;nx.nm

1 cominadale Road
White Plaing, NY 10605
(914) 644-3032

Attomey for NYNBX
Telephone Companies

BY: m““‘*?}’ C. wmyo J Db

<

Theresa Cabral

James P. Tuthill

Il‘l:‘l)\cy C. Woalf S
New Montgomery Street

San Francisco, CA 94105

1775 Peansyivenia Avemue, NW

vania Avenue,
Washington, DC 20004
(202)383-6474

Attorneys for Pacific Bell and Nevada Bell



Dated: May 5, 1994

BY: _(Jous Waste. NG~

Paul Walters

One Bell Center
Room 3330

St. Louis, MO 63101
(314) 235-6060

Ammz‘fg Southwestern Bell
Companics

%SMA@&T

effrcy S. Bork
1801 Clhfomu Screet, #5100
Denver,CO 80202
(303) 672-2762

Atomey for U S WEST
Communications, Inc,
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ATE OF E

I, Annette D. Leak, hereby certify that the foregoing "Reply of the Bell
Operating Companies To Comments on the Direct Case for the 800 Service
Management System (SMS/800) Functions Tariff," in CC Docket 93-129 has

been served this Sth day of May, 1994, by first class mail, to the Parties of

Record.

Lots Z Lok

Annette D. Leak
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